
SELECTED WORK / DESKTOP & MOBILE EXPERIENCES info@puzinski.com

Custom apps.
Connected work.
Consumer products, service operations, memberships and wholesale ordering. Explore the
interfaces, business rules and connected journeys behind four application builds.

Fieldnote
Field-service operations

Loopclass
Booking & membership

Tradeline
B2B commerce

Numa
Consumer platform

Explore the product screens and try each workflow on puzinski.com/work/custom-apps/
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FIELDNOTE / FIELD-SERVICE OPERATIONS info@puzinski.com

Fieldnote
Keep office and field teams on the same work order.

IMPLEMENTED SCOPE

Request and estimate capture

Dispatch board and mobile agenda

Technician assignment and conflict
checks

Required completion checklist

Customer and job activity history

PUZINSKI’S CONTRIBUTION

End-to-end workflow design, responsive
application screens, data modeling, API
implementation and validation for office
and technician actions.
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FIELDNOTE / PRODUCT JOURNEY & OBSERVED CHECKS info@puzinski.com

Approval → dispatch → closeout

Dispatch board Create a request Close with a record

THE PRODUCT DECISION

Treat approval, assignment and completion as
separate transitions. Use a time board for
dispatch and a chronological agenda on phones.

OBSERVED ACCEPTANCE CHECKS

Assign a technician with an overlapping visit

The conflicting assignment is rejected.

Close a job with unfinished checks

Completion is blocked until all required checks are
complete.

Submit a stale concurrent change

One stale write is rejected rather than overwriting the
newer state.

Explore the interactive walkthrough
The website walkthrough keeps its changes in your browser.
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LOOPCLASS / BOOKING & MEMBERSHIP info@puzinski.com

Loopclass
Make reservations simple and member credits clear.

IMPLEMENTED SCOPE

Day-by-day class discovery

Instructor and class details

Reservation confirmation

Capacity and time-conflict rules

Cancellation, waitlist and credit history

PUZINSKI’S CONTRIBUTION

Member experience design, responsive
booking interfaces, reservation logic,
capacity validation and a persistent credit
ledger.
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LOOPCLASS / PRODUCT JOURNEY & OBSERVED CHECKS info@puzinski.com

Availability → reservation → credits

Understand the class Confirm the commitment Cancel clearly

THE PRODUCT DECISION

Show the balance before confirmation, record
credit movements and make cancellation a
deliberate action that returns the place and
credit once.

OBSERVED ACCEPTANCE CHECKS

Reserve the last available place

Capacity and the member balance both decrease by one.

Repeat a booking request

The existing reservation does not consume a second
credit.

Cancel a reservation

One place and one credit are returned once.

Explore the interactive walkthrough
The website walkthrough keeps its changes in your browser.
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TRADELINE / B2B COMMERCE info@puzinski.com

Tradeline
Connect wholesale buying to inventory and fulfillment.

IMPLEMENTED SCOPE

Variant and SKU catalog

Case-pack cart and order minimum

Stock-aware purchase-order validation

Inventory reservation on submission

Line-level partial fulfillment and
activity

PUZINSKI’S CONTRIBUTION

Commerce interface design, catalog and
cart implementation, purchase-order
validation, stock reservation and
partial-fulfillment workflows.
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TRADELINE / PRODUCT JOURNEY & OBSERVED CHECKS info@puzinski.com

Case packs → order → dispatch

Build in cases Review the purchase order Follow fulfillment

THE PRODUCT DECISION

Validate the whole order before reserving
inventory. Track fulfillment per line so a partial
shipment preserves the remaining work.

OBSERVED ACCEPTANCE CHECKS

Request more than available stock

The order quantity is rejected.

Submit a valid purchase order

Inventory is reserved and the draft cart is cleared.

Dispatch one case of a larger order

The remaining line quantities stay attached to the order.

Explore the interactive walkthrough
The website walkthrough keeps its changes in your browser.
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NUMA / CONSUMER PLATFORM info@puzinski.com

Numa
Keep personal context connected across the product.

IMPLEMENTED SCOPE

Account and relationship profiles

Calculated chart views

Saved readings and conversations

Personal journal and validation

Responsive product navigation

PUZINSKI’S CONTRIBUTION

Consumer application development and
integration across profiles, chart
calculations, saved readings,
conversations and journaling.
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NUMA / PRODUCT JOURNEY & OBSERVED CHECKS info@puzinski.com

Profile → insight → saved history

Return to saved content Continue the conversation Write and save

THE PRODUCT DECISION

Keep the daily starting point concise, then give
chart exploration, reading history and
journaling dedicated views. Shared account
data connects them.

OBSERVED ACCEPTANCE CHECKS

Open the connected account

Chart, reading and journal models load together.

Retry the same journal save

The retry retains one entry rather than adding a
duplicate.

Submit a blank or very short entry

The server rejects the invalid entry.

Explore the interactive walkthrough
The website walkthrough keeps its changes in your browser.
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